Building Bridges - Close the Gap - Open the Future




ldentify the Disconnect

A Attitude

A Lack of leadership
A Quick change

A Communication

A Assumptions

A The proper use of

technology to
communicate




Where are we?

Attitude

MeENU C HOICES Fok THE DAT | [
e

O ENSRGETIC O Aver
D CARING O D sinTeRESTEP
Q virall D cydieal

Q creAnvE Qe Ter

—',



Dl
e T

e S,
k
.

Where are we?

Leadership




Where are we?

Change Happens Fast
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Where are we?

Lack of Effective Communication




Where are we?

Communication Methods
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Where are we?

Personal Communication

/

Elements of Personal
Communication

* 7% spoken words
e 38% voice, tone

* 55% body language

3%




Where are we?

Personal Communication

Sender Messa ge

Feedback

Receiver



Where are we?

Assumptions
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Where are we going?
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Where are we going?

Technologyis NOT the Answer

TECHNICAL SUPPORT

Have you tried turmning it off and on again?




Where are we going?

“| fear the day that technology
will surpass our human
interaction. The world will
havea generation

of idiots.”
Albert Einstein




Where are we going?

Perspective




Where are we going?
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Where are we going?

L et 0 sAbduAtl k




How do we get there?




