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Prevalence and Market
62% of US households have companion animals (APPA, 2011)

❏ 39% dogs
❏ 33% cats and others (birds, fish, small mammals, reptiles, 

amphibians)

45 billion US pet industry
❏ Food $17.4b
❏ Supplies/OTC medicine: $10.2b
❏ Veterinary care: $12.2b
❏ Pet service, grooming and boarding: $3.4b



The Retreat, York, 
England

Founded in 1792 by 
William Tuke, a 
Yorkshire Quaker

Opened in 1796



Florence Nightingale 
and her owlet, Athena





Smoky,
the War Dog



Emotional 
Support Animal



Service Animals



Anyone who falsely claims 
their dog is a service dog 
now can be fined in Virginia

It is illegal to fit a dog with 
a harness or other signage 
“commonly used by a 
person with a disability” in 
order to represent the 
animal as a service dog.



The Kinds of Service Animals



The Biology of the Human-Animal Bond 

● Humans bond emotionally as we gaze into each other’s eyes
● Oxytocin is the “love hormone”
● Nagasawa et al. found that gaze-mediated bonding exists between humans and dogs
● Mutual gazing increased oxytocin levels 

“Human-dog interaction by dogs’ human-like gazing behavior brought on social rewarding 
effects due to oxytocin release in both humans and dogs and followed the deepening of mutual 
relationships, which led to interspecies bonding”
(Nagasawa, et al, 2015, v. 348, Issue 6232, pp. 333-336). 



Recommended Best Practices for 
Animal Assisted Activities in Libraries

● Provide a separate room for groups of reading teams
● Have librarian keep time and change to a new student every 15-20 minutes
● Provide adequate space with carpeted area, pillows or rugs for students to lean 

on with the dog 
● Provide a chair for the handler
● Have students interact 1:1 with the dog or 2:1 if the students know one another
● Students should wait their turn outside of the reading room
● Communicate with the handler the number of patrons anticipated
● Reduce stress on the handler-dog team by separating the “waiting line” from the 

“interaction space”



Recommended Best Practices for 
Animal Assisted Activities in Libraries

● Avoid having toys/play area for non-readers in same area as AAA 
● Help children concentrate while reading by reducing distractions (other children 

or siblings, parents/guardians)
● Protect dog:child interaction time while reading
● Children should have a book picked out before their turn with the dog
● Help the children pick books on their reading level; have some books already 

picked out and within reach
● Have picture books available 



Cindy Hans&



Thank You
For Your Attention

We hope this presentation wasn’t too RUFF.



But first, let 
me take a 

Selfie
#hansololilc2017

#longislandlibraryconference


